
	JOB PROFILE


	Job Details

	Job Title: Business and Programme Development Manager
	Reports to: Head of New Business

	Department: New Business 
	Grade: E

	Overall Purpose of Job

	The Business and Programme Development Manager will play a vital role in our mission to support excellence in higher education for the benefit of individuals and societies throughout the Commonwealth and beyond. The role will enable the ACU to build an evolving and prosperous pipeline and deliver development impact, strengthening capacity within universities across the Commonwealth. This is a strategic role within our organisation.
The post-holder will support the Head of New Business to identify and pursue new business opportunities that align with the ACU’s mission and benefit members, with a focus on developing and managing new bids for a range income generating activity that contribute to the financial sustainability of the ACU.
This role has four elements

· Undertaking key areas of business development including market analysis and pursuit as agreed with the Head of new Business

· Supporting key deliverables as part of the programme team portfolio

· Working with the membership, communications, public affairs and programmes teams to identify business opportunities

· To lead designated policy initiatives for new market areas

We have realigned our delivery and new business services structure to build an integrated approach to business development and programme delivery. This role is part of this. Working closely with colleagues across the ACU the post holder will take a lead role in developing new project ideas and attracting funding to turn them into reality. They will be expected to develop a keen interest in and an understanding of the broad contexts in which ACU projects and member universities operate
The ACU maintains a portfolio of innovative, high quality and high impact programmes that are bringing sustainable benefits to universities. Our current projects support early career academics, improve teaching practice and the use of online and blended learning, strengthen the management of research, and enhance the impact of development focused research. We are looking for an individual who can create opportunities to drive this important work forwards.

	Main Areas of Responsibility

	The postholder will be required to actively: 
1. In agreement with the Head of New Business the postholder will undertake targeted business development in key areas including market analysis, contract and funding pursuit and partnership development to meet key strategic and financial targets including the development of at least 8 pursuit opportunities per year.
2. Identify funding opportunities from government, statutory bodies, trusts, foundations and international bodies.
3. To lead designated policy initiatives for new market areas assuming leadership and accountability for these and related financial targets.
4. To develop a pipeline for business pursuit in target areas including an ability to:
· Develop bids and funding proposals for Government, donors and foundations

· Work with Theories of Change and other key business tools
· Work across teams to develop integrated business proposals 
· Developing work plans and Gantt charts for project implementation.

5. Work across ACU business streams to design and develop high impact projects that enable the ACU to deliver its strategic priorities. 

6. Manage client networks and relationships for strategic gain liaising with prospective partners and member universities

7. Share knowledge and outcomes with internal and external stakeholders to support ACU profile and impact, maintain client relationship and donor interests. 


	Applied Knowledge, Skills and Expertise

	1. Strong track record of successful grant and bid writing and a high standard of English


2. Strong track record of researching, identifying and cultivating funding opportunities. 

3. Strong track record in cultivating and managing stakeholder relationships 
4. An understanding of issues in higher education, ideally in a developing country context and of trends in international development funding.

5. Excellent interpersonal skills and an ability to work across teams

6. Effective team working and able to work independently, show initiative and exercise sound judgement.

7. Excellent time management, organisational and project management skills and a willingness to be adaptable as required to deliver completed tasks on time. 
8. Ability to interpret financial information and develop budgets
9. Degree educated.


10. High level of proven proficiency with Microsoft Office Suite, especially Word and Excel.

Desirable

11. Familiarity with developing theories of change and logical frameworks.
12. Strong commitment to higher education and its influence throughout the Commonwealth



	Additional Information

	· The Asylum and Immigration Act 1996 requires the ACU to obtain evidence of immigration status and eligibility to work in the UK from new employees. If you are invited for an interview, you will be asked to show appropriate documentary evidence of your eligibility to work in the UK when you attend. The ACU cannot sponsor candidates for this role.

· During peak times the postholder may be required to work beyond normal working hours. Compensatory TOIL (time off in lieu) will only be available in some circumstances (see the TOIL policy available in the Staff Handbook).
· The postholder is expected to carry out other duties which are broadly consistent with those described in accordance with the changing needs of the department and the requirements of the job.
· The postholder must be committed to the ACU’s ethos and values and comply with policies and procedures, including Equality and Diversity policies.
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