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Globalising knowledge

The technology enablers of Friedman’s Flat World have made enormous
differences to knowledge creation and sharing. The disaggregation of supply
chains has been followed by the partial disaggregation of knowledge supply
chains as some knowledge producers set up innovation centres in various
locations around the world. But there is considerable evidence that instead of
a flat world distribution of knowledge production there are hubs of innovation
and knowledge creation developing in a relatively limited number of locations
around the world.

This paper discusses this clustering effect and looks at some of the possible
explanations. In particular it looks at the human and social aspects of
knowledge creation and sharing that resist distance and are starting to be
taken into account in the design of technological approaches to knowledge
management.



